£-Comm 9-1-1

Help us help.

Vé So 9-1-1

Khi nao Goi sé 9-1-1

9- 1 1 la cho cac truang hop khén cap CANH SAT, cUuU
HOA, hoac Y TE khi can phai c6 hanh dong ngay: tinh
mang hoac tai san dang bi nguy hiém ho#c dang xay ra
moét vu pham phép.

Khi Quy Vi Goi Sé 9-1-1 Thi Sao?
e Nhan vién nhan dién thoai E-Comm 9-1-1 s& hdi “quy vi
can canh sat, ctiu hda hay xe ctiu thugng?” Nhan vién
ciling s& xac dinh 1a cho thanh phé nao va sé chuyén
may ngay cho quy vi dén cd quan quy vi yéu cau
Hay gilt may va theo dung chi dan
Hay chuén bj trd I3i cac cau hdi, nhat la vé dia diém
clia quy vi va ban chét clia tridng hgp khan cép. Léng
nghe k¥, ndi rd rang va cé gil binh tinh
Nhan vién nhan dién thoai dugdc hudn luyén dé hoi cac
cau hai cu thé theo thi tu uu tién, ho chuyén chi tiét
qua may dién toan dén cac nhan vién téng dai dé cét
cli nhan vién khé&n cap dén gidp quy vi
Céc yéu cau trg giap dudc cét ¢l trén can ban uu tién, va
trudng hgp nghiém trong nhat dugc cli ngudi dén trudc

Muén biét thém huéng dan vé 9-1-1,
hay dén ecomm911.ca

Cac thi du khi nao goi sé 9-1-1
* Mot bién ¢ gay de doa tlic thai den ngudi hoac tai
s&n: la hét, tdn cong, tiéng sung né, hda hoan, tai nan
xe ¢d ¢6 ngudi bi thuong hodc bat cu trudng hop khan
cdp y t€ nao

M6t vu pham phéap I6n dang dién ra. Truéng hgp nay
gbém danh nhau, cay clia vao nha (néu van cé nghi
pham tai hién trudng) ho#c trinh bao vé moét ngudi lai
xe dang say rugu hoac thudc

Mot toi ac viia xay ra (chidng han nhu cudng hiép tinh

duc hoac cudp clia)

Mot trudng hgp dang nghi cé thé cho thdy sép xay ra

hanh dong pham phap (chang han nhu cé k& rinh rap,
pha hoai)

Mudn biét thém chi tiét, hay dén ecomm911.ca
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£-Comm 9-1-1

Help us help.

Vé Truong Hop Khéng
Khan Cap

Khi nao Goi Canh Sat Khéng Khan cap
Cé thé tim s6 dién thoai khong khan cdp cla tat ca céac
sG canh sat & trang bia trudc cla dién thoai nién giam
hoac & trang nha clia Web site E-comm, ecomm911.ca.
Hay danh chut thi gi¢ tim s dién thoai dia phuong cla
quy vi va ghi xuéng dugi day. Xin diing goi s6 9-1-1 dé
hoi s& dién thoai khong kh&n cap.

SO PIEN THOAI CANH SAT KHONG KHAN CAP TAI
PIA PHUONG CUA TOI LA:

S0 nay sé dugc dung cho tat c& nhiing trudng hgp khéng
khan c&p khi khéng can phai dap Ging hodc cét cli canh
sat dén ngay.

Xin gitp chung t6i gili cho cac dudng day khan cép

> khong bi ban dé gitp cac trudng hop khan cép thuc su.
N&u quy vi khong biét chéc, hay goi s6 9-1-1. Nhan vién
nhan dién thoai sé& c6 van cé nén goi s6 khong khén cap
hay khéng.

Cac thi du vé nhiing trusng hop goi khong khén cap:
» Trinh bao mét vu pham phap ma khong biét nghi can
(chéng han nhu an trém bang s6 xe)

Trinh bao mét vu pham phap c6 nghi can, nhung nghi can
khong co mat tai hién trusng (chang han nhu gian lan)

Trinh bao moét vu pham phap nghiém trong cé nghi
can, nhung sau mot thdi gian kha l1au (chdng han nhu
dém hém qua co6 xay ra hanh hung & quan rugu)

Nhiing viéc dang xay ra nhung khong khan cdp (chdng
han nhu tiéc tung 6n ao, ché sha)

Cac vén dé pham phap ho#c t6i ac thuéng ngay nhung
khong phai dang dién ra (chdng han nhu vé bay hoac
mua ban ma tdy ma khéng c6 nghi can tai hién trudng)

Mot tridng hop kha nghi c6 thé 1a dang c6 hoat dong
pham phap (chdng han nhu hoat déng tréng can sa)

Khi dung dudng day trinh bao khéng khan cap la

gitip cho nhiing ngudi trinh bdo trudng hdp khan

cap c6 thé lién lac dudc véi cac dudng day 9-1-1

ma dudng day khong bi ban.

@ Tai liéu nay dugc in bang muc lam ti rau va in trén gidy khéng c6

%(:9 acid/chlorine, va gém 50% la gidy phé& thai sau khi da tiéu thy va
dugc tai tao va gidy dugc Hoi Dong Quan Lam chiing nhan.

ECo11 APRog [Vietnamese]
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