
9-1-1 bfry
9-1-1 nUM kdoN Pon krnf hY
9-1-1 pulIs, awg jF mYzIkl sMktF leI hY jdoN POrI 
kfrvfeI dI loV huMdI hY: koeI ijLMdgI jF jfiedfd Kqry ivc 
huMdI hY jF koeI jurm ho irhf huMdf hY[

quhfzy vloN 9-1-1 zfiel krn `qy kI huMdf hY
•	 eI-kOm 9-1-1 df Pon lYx vflf ivakqI quhfnUM pwuCygf “kI 

quhfnUM pulIs, Pfier jF aYNbUlYNs dI loV hY?” Pon lYx vflf 
ivakqI imAUNsipltI bfry pwkf krygf aqy quhfzf Pon POrn 
Aus eyjMsI kol qbdIl kr dyvygf ijs dI qusIN mMg kIqI hY

•	 lfeIn `qy rho aqy ihdfieqF dI pflxf kro

•	 Kfs qOr `qy afpxy sQfn aqy afpxy sMkt dI iksm bfry 
svflF dy jvfb dyx leI iqafr rho[ iDafn nfl suxo, sfPL 
sfPL bolo aqy sLFq rihx dI koisLsL kro

•	 Pon lYx vfly qrjIh dy afDfr `qy Kfs svfl puwCx leI 
tryNz huMdy hn, Auh kMipAUtr rfhIN izspYcrF nUM aqy quhfzI 
mdd leI cwl pey aYmrjMsI amly nUM jfxkfrI Byjdy hn

•	 mdd pihl dy afDfr `qy ByjI jFdI hY aqy ijLafdf gMBIr 
PonF leI mdd pihlF ByjI jFdI hY

9-1-1 nfl sMbMiDq hor nusiKaF leI  
ecomm911.ca vYWbsfeIt `qy jfAu

9-1-1 nUM Pon krn dIaF AudfhrxF
•	 koeI aijhI Gtnf ijs ivc iksy ivakqI jF jfiedfd 

nUM koeI POrI Kqrf hY: cIkF, hmly, golI cwlxf, awg, 
kfr aYksIzYNt ijs ivc swtF lwgIaF hn jF koeI vI hor 
zfktrI aYmrjMsI

•	 koeI vwzf jurm ho irhf hY[ ies ivc lVfeIaF, BMnqoV krky 
aMdr dfKl hoxf (kI sLwkI ivakqI sQfn `qy hY) jF sLrfbI 
jF nsLeI zrfeIvr dI irport krnf sLfml hY

•	 koeI gMBIr jurm ijhVf huxy hoieaf hY (ijvyN kfmuk hmlf jF 
luwtmfr)

•	 koeI sLwkI hflq jo ik jurm dy iksy POrI kMm vwl iesLfrf kr 
skdI hY (ijvyN luwt dI toh ivc GuMm irhf koeI ivakqI, lutyrf)

hor jfxkfrI leI ecomm911.ca vYWbsfeIt `qy jfAu



gYr-aYmrjMsI bfry
pulIs nUM gYr-aYmrjMsI ivc Pon kdoN krnf hY
sfry pulIs ivBfgF dy gYr-aYmrjMsI nMbr quhfzI PonF vflI 
ikqfb dy sLurU ivc jF eI-kOm dy vYWbsfeIt ecomm911.ca 
dy hompyj `qy lwBy jf skdy hn[ afpxf lokl nMbr lwBo aqy 
ies nUM hyTF ilK lvo[ gYr-aYmrjMsI nMbrF leI ikrpf krky 
9-1-1 nUM Pon nf kro[

myrf lokl pulIs df gYr-aYmrjMsI nMbr hY:

ieh nMbr AunHF sfrIaF gYr-aYmrjMsI hflqF leI hY ijwQy POrI 
kfrvfeI jF pulIs dy izspYc dI loV nhIN huMdI[

ikrpf krky aYmrjMsI lfeInF nUM aslI sMktF leI KulHIaF 
rwKx ivc sfzI mdd kro[ jy quhfnUM pwkf pqf nf hovy qF 
9-1-1 `qy Pon kro[ Pon lYx vfly quhfnUM ieh dwsxgy ik kI 
quhfnUM gYr-aYmrjMsI nMbr `qy Pon krn dI loV hY[

gYr-aYmrjMsI PonF dIaF AudfhrxF:
•	 iksy aijhy jurm dI irport krnf ijs df koeI sLwkI nf hovy 

(ijvyN lfiesMs plyt dI corI)

•	 sLwkI ivakqI bfry dwsdy hoey iksy jurm dI irport krnf, 
pr sLwkI ivakqI Gtnf sQfn `qy nhIN hY (ijvyN DoKybfjLI)

•	 sLwkI ivakqI bfry dwsdy hoey iksy gMBIr jurm dI irport 
krnf, pr lMmI dyrI nfl (ijvyN iksy hmly bfry jo ipClI 
rfq nUM iksy bfr ivc hoieaf sI)

•	 gYr-aYmrjMsI GtnfvF vfpr rhIaF hn  
(ijvyN rOly vflI pfrtI, kuwqy df BONkxf)

•	 jurm dy jfrI rihx vfly msly jF Auh jurm ijhVy ies 
vyly nhIN ho rhy hn (ijvyN kMDF AuWpr AUl-jlUl ilKfeI jF 
nisLaF df DMdf ijwQy sLwkI Gtnf sQfn `qy nhIN hY)

•	 koeI sLwkI hflq ijhVI iksy jfrI rihx vflI mujrmfnf 
srgrmI vwl iesLfrf kr skdI hY (ijvyN BMg AugfAux dI 
kfrvfeI)

gYr-aYmrjMsI irporitMg lfeIn dI vrqoN, 9-1-1 
lfeInF AunHF lokF leI KulHIaF rwKx ivc mdd 
krdI hY ijhVy iksy sMkt vflI hflq ivc irport 
kr rhy huMdy hn[

ieh ilKq, sbjLIaF qoN bxIaF isafeIaF nfl, Kpq dI rihMd-KUMhd qoN rIsfiekl 
kIqy gey pypr dI 50 pRqIsLq nfl, aYisz-/klorIn-mukq aqy POrYst stUafrzisLp 
kONsl vloN mnjLUrsLudf pypr `qy CfpI geI sI[ EC
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